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Case Management ❖ Life Care Planning 

Jan Roughan
         BSN, RN, PHN, CRRN/ABSNC, CNLCP®, CHLCPTM, CCM®,BRN Provider

Curriculum Vitae 

PROFESSION 

Rehabilitation Nurse/Case Management/Med-Legal (e.g., Life Care Planning, Medical Billing Analysis, etc.) 

Nurse Specialist/State of California Department of Health Services Board of Registered Nursing Education Provider 

SPECIAL INTERESTS 

Health Policy/Quality Health Care/Case Management/Medical Legal Consultation/Life Care Planning/Healthcare 

Coding & Costing/Nursing Education 

PRESENT/PAST POSITIONS AND APPOINTMENTS 

• President, Roughan & Associates at LINC: an independent medical case management and medical/legal
consulting business

• President/CEO of Velocity.com Hospital Operations Division: PsiMed Medical Coding-Billing/LINC Case

Management & Medical/Legal Consulting/HealthCheck Quality Assurance

• Board of Directors Velocity.com Healthcare Informatics Company

• Board of Director: Arbor Medical Coding-Billing Company

• Vice President & Business Manager/Director: The Equitable Life Assurance Society of America

• Consultant to MediCal regarding development/implementation of an internal case management program

• Independent Consultant to health care reimbursement and provider communities

• Chairman of the Group Health Committee of the National Insurance Rehabilitation Study Group

• Insurance Advisor to the National Head Injury Foundation

• Consultant to the Surgeon General of the United States on Health Affairs (e.g., AIDS)

• Adviser to United States Congress, Office of Technology Assessment, Health Programs (e.g.,

Transitional & Long-Term Care for High-Risk Infants/Pediatrics)

• Insurance Industry Representative for Health Insurance Association of America

• Product Development Consultant for industry response to continuum of care needs for
special populations

• Healthcare Administration/Nursing Supervisor: multispecialty acute care hospital

• Critical Care/Rehabilitation Nurse Contractor: multispecialty acute care hospitals

• Health Promotion Consultant/Instructor, California State University Los Angeles, Pasadena Community

College and City of Alhambra, California

• Head Nurse, Cardiac Surgical Unit: National Medical Enterprises
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• Program Developer/Director Cardiac Rehabilitation: National Medical Enterprises

• Chairman of Case Management Society of America Third Annual Southern California Conference

• Conference/Educational Committee for American Association of Nurse Life Care Planners

• Chairman: Universal Life Care Planners Certification Board 

EDUCATION 

• Claremont Graduate School, Executive Management Certificate Program, 1987

• California State University at Los Angeles, Bachelor of Science Degree: Critical Care &
Rehabilitation Nursing/Public Health Nursing Certification, 1981

• Rio Hondo Community College, Associate of Science Degree, Nursing, 1975

HEALTH CARE LICENSURE AND CERTIFICATIONS 

• Board of Registered Nursing, Registered Nurse: License Number Z257276

• Board of Registered Nursing, Certified Public Health Nurse

• Board of Registered Nursing, Educational Provider

• Certified Rehabilitation Registered Nurse

• Certified Case Manager

• Certified Nurse Life Care Planner

• Certified Healthcare Professional Life Care Planner

RECOGNITIONS AND HONORS 

• Peer Reviewer for the American Association for Spinal Cord Injury Nurses

• Peer Reviewer for National Head Injury Foundation

• Peer Reviewer for American Association of Nurse Life Care Planners

• Hope and Freedom Award, Ability Center in recognition of dedicated service towards improving the
life of others, 2009

PROFESSIONAL MEMBERSHIPS 

• Member of American Academy of Professional Coders (AAPC) – 2004

• Member of American Association of Nurse Life Care Planners– 2004

• Member of American Association of Legal Nurse Consultants– 2004




